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Scheduled maintenance: Tuesday, April 9


      
  We are performing a planned update to the TCHC website tonight, Tuesday, April 9, from 7 to 10 p.m. and the website may be unavailable during this time. For urgent support, tenants can call our Client Care Centre at 416-981-5500 or our Community Safety Unit (CSU) Dispatch Centre at 416-921-2323
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  TCHC's 2023 United Way campaign


					TCHC staff raises over $138,000 for United Way.
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  Sean Baird joins as President and CEO on April 2


					Meet Sean.
				
			


			
				
    [image: A group of men and women people sitting around a table. There is a laptop and a notebook on the table.]




				
					
  West Region Human Rights consultation is rescheduled for April 18


					Register to attend the session.
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  Request a repair or maintenance
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  Learn about accessibility at TCHC
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  Read our Tenant Guide
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  Find a community program


      

    
           
    [image: ]



      
  Feedback, compliments and complaints


      


		

	
			
			
  Latest News and Features
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    Making Toronto Community Housing cleaner and greener 

          How TCHC's Conservation team is championing waste reduction and recycling
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    Tenant Human Rights Complaints

          The interim Tenant Human Rights Complaints procedure sets out a process for tenants to make a complaint to TCHC when they believe they have not been treated in a way consistent with TCHC’s obligations under the Human Rights Code.
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    Deputation Policy feedback survey

          We are looking at ways to engage more tenants with the Board and the Deputation Policy. When more tenants depute to the Board, we can change and improve our services to be better partners within your community. 
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    Food insecurity on the rise: How are we responding in TCHC communities 

          With an affordability issue impacting tenants' ability to purchase food, TCHC has partnered with tenants and community agencies to address food insecurity.
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      Apr
      11
    


    
      
Tenant Services Committee (TSC) Meeting – April 11, 2024 


      
        
  9:00 am

to
  11:20 am


                  
  Committee Room # 1, City Hall (Hybrid)  
 
  100 Queen Street West 
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      Apr
      22
    


    
      
Building Investment, Finance and Audit Committee (BIFAC) Meeting – April 22, 2024 


      
        
  8:30 am

to
  9:30 am


                  
  Committee Room # 1, City Hall (Hybrid)  
 
  100 Queen Street West 
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Board of Directors Meeting – April 22, 2024 


      
        
  9:30 am

to
  1:00 pm


                  
  Committee Room # 1, City Hall (Hybrid)
 
  100 Queen Street West 
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      15
    


    
      
Governance, Communications and Human Resources Committee (GCHRC) Meeting – May 15, 2024 


      
        
  9:00 am

to
  12:00 pm


                  
  Committee Room # 1, City Hall (Hybrid)  
 
  100 Queen Street West 
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  Do you have feedback about our new website?


        
  Send TCHC's digital communications team a message to provide your feedback about the new website. You are also welcome to share story and news ideas.


    Send us your feedback today
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  Contact TCHC


    
  Client Care Centre (24/7)

Phone: 416-981-5500


Email: help@torontohousing.ca


Client care request form


Community Safety Unit

Phone: 416-921-2323





  
  City of Toronto


  
  Phone: 311


Email: 311@toronto.ca


Website: toronto.ca


Access to housing: housingconnections.ca
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